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Adam Shilling

"What's In It For Them?”
Persuading Leaders and
Decisions Makers

Veronica Deally

"Why Volunteers Deserve
Their Own Annual Report"

Erin Spink Tony Goodrow

"The Relative Impact Model
for Measuring the ROI of
Volunteer Engagement"”

"Positioning Yourself as the
Expert and Communicating
with Impact and Confidence"
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